
Ethics Question or Ethics Complaint?
REALTORS® pledge to abide by the NATIONAL ASSOCIATION OF REALTORS® (NAR) Code of Ethics, or code of conduct. REALTORS® are obligated 
by their membership to follow the Code and are subject to discipline if found in viola�on. The enforcement of the REALTOR® Code of Ethics is 
a responsibility of the REALTOR® Associa�on. One of the important func�ons of the TriCity Associa�on of Realtors® is to ensure that due 
process is served to both members and the general public, through the enforcement of the Code of Ethics and in the arbitra�on of business 
disputes arising out of the real estate business. Any person, whether a REALTOR® or not who believes that a member is guilty of any conduct 
subject to disciplinary ac�on may file a complaint in wri�ng to TCAR as it relates to the NAR Code of Ethics.
Below is a basic overview of how the Code of Ethics Complaint Process works.

Professional Standards Administrator Asks:
Would you like to use Ombudsman or Mediation Services?

NO

Complaint filed by REALTOR® or
member of the public —goes to Grievance 

Committee— Grievance reviews 

Dismiss Complaint

Complainant may 
appeal dismissal 
within 20 days

Board hears appeal:
Affirm (Case Dismissed)
OR Forward for Hearing

Complainant can appeal 
based only on alleged 

procedural deficiency or 
other lack of due process

For more informa�on on dispute resolu�ons,
please visit our website at TCARonline.com.

Ombudsman tries to resolve disputeYES

Dispute remains unresolved All parties satisfied —
dispute is resolved 

Respondent does 
NOT appeal

Respondent found in 
violation —Findings of

Fact and Discipline 
written and mailed 

Forward to Pro 
Standards for Hearing

Respondent NOT found in
violation —Findings of Fact 

written and mailed

Respondent
Appeals

Complainant Appeals

Board hears appeal:
Adopt Decision
Modify Decision

Reduce Sanctions
OR Dismiss

Respondent can appeal based on:
• Misapplication of Articles of Code
• Misinterpretation of Articles of Code
• Procedural Deficiency
• Lack of Procedural Due Process
• Nature/Extent of Discipline Imposed

Board Action:
Adopt OR

Reduce Sanction


