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HOW
PROFESSIONAL
STANDARDS
REALLY WORKS

ARE YOU A MEMBER OF:
TCAR Professional Standards Committee
TCAR Grievance Committee
TCAR Board of Directors
OR Interested in understanding the Professional Standards Process?

Then this is a MUST attend class! Kaaren Winkler will explain the 
Professional Standards process from Complaint to Hearing, to
decision ratification and all of the options in between. This class 
meets the mandated criteria for the Committee Members and 
Board of Directors AND it is an all-around great class to help
members understand one of the highest tools of professionalism 
within the REALTOR® Association.

Instructor
KAAREN WINKLER    
Class is 4.0 C.E. Hours

$39
WHEN: 
Thursday, July 18, 2019 
9am-1pm

WHERE:
TCAR Headquarters

REGISTER ONLINE AT TRICITYAOR.COM/EVENTS/PROSTANDARDS2019

Tri City Association of Realtors® Inland Northwest 
School of Real Estate presents...

Sponsored by TCAR Professional Development Partner
BEN TATRO Sr. Home Lending Advisor
NMLS #92146
509-987-0280 – cell
Ben.Tatro@chase.com
http://homeloan.chase.com/ben.tatro


